cul’f}eﬁ Steps to Complete the

CurvesSmart 5.1.0 Upgrade

Updated 1/29/14

Print these instructions to refer to during the backup process
e

3 Requirements Before Starting

e You must be sitting at the CurvesSmart computer to complete these
steps!

e You must be connected to the Internet

e Close all Open Programs other than the Email you received from
Curves International.

e Disable anti-virus software.

Estimated Time to Complete: 30 minutes assuming you have completed the
¢ 3/ “Get Ready for CurvesSmart 5.1.0” steps.

INSTALLATION STEPS

Follow these next steps to go through the process of unzipping the file,
downloading the file and completing the installation process.

Step 1. | STEP 4: PERFORM THE UPGRADE

Click the link 1. Maka.sure you are sitting 2t the Curves Smart_computerl

2. Clise all prog rams vat a2 cur entl i nning

3. Click cis [ akiydc vrinet e | sudte |stalle - Click the link in
httpa'*Car es grovli b nc /00 34 /Curve Smal ‘CwrvesSmart 7if

4. Follow the steps in the document titled “Steps to Complete the 1. the email
perform the upgrade.

Step 2. x

Select Save As

What do you want to do with Curvessmart_51.zip?

Size: 502 MB
From: curves.gravlab.net

=» Open
The file won't be saved automatically.

=» Save

Cancel |

~
———/
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CurvesSmart 5.1.0 Upgrade

Step 3.

. pm— :
Select a Location | &9\ ) || - osament - sitsrede

Organize *  Mew folder

[= 54 Favorites
15l Recent Places
Bl Desktop
& Downloads
*# Dropbox

= Bl Desktop
Bl Libraries
g[] Desktop
= 3 Documents o
El | My Documents
. 5.1 Upgrade

File name: | CurvesSmart_51.zip

X
- m‘ I Search 5.1 Upgrade ¥
= - @
j PI?JEgl;IaZr:entS lib... Arrange by: Folder v

Name

Mo items match your search.

(1) Select a folder
to save the ZIP file
and (2) click Save.

“  Hide Folders |

Save as type: ICompressed {zipped) Folder (* zip)

9 Save I Cancel |

-

to this location.

P

4

i Remember the location you saved the ZIP file because you’ll need to return

Not all computers download ZIP files the same way. If you do not see the
following screens, go to Step 5. to continue to the process.

View and track your downloads

MName

E 9% of CurvesSmart_51 zip downloaded

=loix]

|Sea|‘-:h downloads

J2)

Actions

CurvesSmart_51.zip 502 &
curves.graviab.net

5.1 Upgrade

9% 3t 4.40 MB/sec s Ect

1 min 41 sec remaining

Options

If you see a message that the
file cannot be downloaded,

click Retry. The ZIP file will
continue to download.

Clear list | Close

~
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Step 4.
Close the download

Step 5. Return to the
download location

Step 6.
Select Extract All

Steps to Complete the
CurvesSmart 5.1.0 Upgrade

E View Downloads - Windows Internet Explorer

=10l x|

View and track your downloads I Search download

Hame Location Actions

CurvesSmart_51.zip

Curves.graviab.net

502 ME 5.1 Upgrade

Click Close.

Do not click Open and
attempt to open the ZIP file.

Options

Clear Jist |

Close

[l [ Libraries

B Documents library

5.1 Upgrade

Name =

Arrange by: Folder

Date modifiec

gﬂ Desktop
=] 3 Documents
= | My Documents
| 4 CurvesSmart_51.zip

1) curvessmart_51.zip _

01/27/14 1:5

Documents library

Arrange by:
5.1 Upgrade ge by

MName “

Folder =

Date modifiec

CurvesSmart_51.zip

Open
Open in new window

Extract All...
Scan with Sophos Anti-Virus

Right-click

##Move to Dropbox
Open with »
Share with 3

Restore previous versions

Send to 3

Cut
Copy

Create shortout
Delete
Rename

Open folder location

Properties

01/27/14 1:5

~
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CurvesSmart 5.1.0 Upgrade

Step 7. 0
-
Extract the ZIP file |\ | Bt comoressed Goped oer

Select a Destination and Extract Files

Files will be extracted to this folder
0 C:\Usersnrothe\ Documents\5.1 Upgrade\CurvesSmart_51| Browse...

¥ Show extracted files when completg

(1) Keep the default folder
location and (2) click Extract.

Sy
Step 8. || &E Desktop Name « | Date modified
. [l | Libraries . . .
Double-click 5 vesin Double-click ? CurvesSmartS.l.exeg 01/27/14 2:13PM

CurvesSmart EXE | =7 _D";:r;“fmm

3 -wpgrade After the ZIP file has been extracted,
CurvesSmart_51

=y (1) open the CurvesSmart_51 folder

and (2) double-click the

CurvesSmart5.1.exe file.

Step 9. x|

Run Application _ )
The publisher could not be verified. Are you sure you want to
run this software?

@ Mame: ....1Upgrade\CurvesSmart_51\CurvesSmart5. 1.exe
Publisher: Unknown Publisher

Type: Application
From: C:\Users\nrothe

Upgrade\Curvess...

Fun | Cancel I

¥ Abways ask before opening

When the Open File — Security
|@ lhdeslitd Warning dialog box displays, click Run.

How can | decide wha

NOTE: Depending on your browser settings, always select YES to options to
accept security warning and proceed with the download.

~
———/
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CurvesSmart 5.1.0 Upgrade

The Installation Wizard begins for the 5.1.0 Upgrade.

InstallAware Wizard |

| - The InstallAware Wizard is verifying the contents
of this setup package. This may take a moment.

I

Cancel

Step 10’ Begin the [& CurvesSmart 5.1.0 - InstallAware Wizard
Installation Wizard

Welcome to the Installation Wizard for
CurvesSmart 5.1.0

The Installation \Wizard will install Curvessmart 5.1.0 on vour
compuker,

WWARMIMNG: This pragram is protected by copyright law and
international treaties,

To continue, click Mext,

-
[ CurvesSmart 5.1.0 - InstallAware Wizard

License Agreement
Please read the following license agreement carefully.

[
Curves

END USER LICENSE AGREEMENT [EULA

IMPORTANT - READ CARER . .
(1) Click to accept the terms in the

e END USER SOFTWAR license agreement and (2) Click Next.

legal agreement between Curd
you, the Franchisee ("Franchisee"); and is effective the date vou select
the "l Accept" button.

I accept the terms in the license agreement

< Back ”_Next> l [ Cancel

Rev. 1-28-14
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NOTE: You must be connected to the Internet. If you see this dialog box,
connect to the Internet before proceeding.

@ ‘ou are not Connected ko the Internet. The Installation could not be perfarmed. Please re-try when the club is Online. SETUP CANCELED,

NOTE: Your franchise number must be entered correctly to continue with the

3 installation. If you see this dialog box, click OK and return to the document
titled “Steps to Get Ready for the 5.1.0 CurvesSmart Upgrade” to learn how to
enter your correct Franchise Number.

=

Activate Club Web Service

\lj) Franchise Mumber is already used, Please call Customer Care For assistance.

The installation process continues.

-
CurvesSmart 5.1.0 - InstallAware Wizard

Installing Curvessmart 5.1.0 a‘ﬁ)eﬁ

The program features you selected are being configured,

Please wait while the MYTRAK \Wizard installs CurvesSmart 2.1.0, This
may kake several minutes.

Skakus:
File: Sphere copw.png, Directory: C:\Program
Files\CurvesSmarti Images\CurvesReportl, Size: 5102

W

Cancel

“
———/
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Step 11' continue the i% CurvesSmart Portal - InstallShield Wizard

Portal Installation welcome to the CurvesSmart Portal Installer
Wizard |

Ta continue, click Mext,

WARNMING: This program is protected by Copyright @ Curves
International, Inc. 2013,

i% CurvesSmart Portal - InstallShield Wizard

Ready to Install the CurvesSmart Portal.

Click Install to begin the installation.

Click Cancel ko exit the wizard,

Iniskall ] [ Cancel

Rev. 1-28-14
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CurvesSmart 5.1.0 Upgrade

The wizard begins to verify each installation component.

v
CurvesSmart Portal - Installing

Checking curent software version....
Checking Intermet Connection....

[] alidsting Clut....

[] Instaling Club Data Upload Service....

Status:

[NERENERERRERN

The wizard verifies your Franchise number.

) Franchise 00600 detected
i
AN
[

Step 12. Finish §

i CurvesSmart Portal - InstallShield Wizand

Congratulations

CurvesSmart Portal has successfully been installed, Click Finish
b exit,

Cancel

Rev. 1-28-14
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CurvesSmart 5.1.0 Upgrade

Step 13.
Verify Version

2

After successfully completing the

Curvesamart upgrade, double-click the CurvesSmart
Admin icon on the desktop to verify the

version number on the CurvesSmart

Admin Login screen.
Curive

Administration

CurvesSmart Admin Log

Software Version 5.1.0

Copyright & 2012 Curves Intemational Inc.

Licensed to Curves Franchise: 200600

Club Name: 111111

Software Key: 1
c—%, ) Username

)
\ Password

Curves

OK I Cancel |

You can now re-enable the Anti-Virus software on your computer.

CurvesSmart Customer Care

e (US) 1-877-673-3144, Option 5
e (CA)1-877-673-3145, Option 5

KIOSK MESSAGES After successfully installing the 5.1 upgrade, each member’s CurvesSmart
account must be matched with their Curves OS account. This match will occur
when a member keys in or out of the kiosk. Once they are paired with Curves
OS they will not have to do it again. If the two accounts are not matched,
CurvesSmart cannot send their workout information to Curves.com.

Print the document titled “Messages After the CurvesSmart Upgrade” and
leaves it at the CurvesSmart Kiosk. Use this document as a reference as
members begin to use the kiosk after the upgrade.

~
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